


 

 

1 New Market St, Birmingham, B3 2NH 
 

contactus@protocolgroup.co.uk 
 

0121 236 2634  

Equality & 
Diversity 

Word Processing 
Applications 

Presentation 
Applications 

Certificate in Business 
Administration 

Functional Skills 
(Maths & English) 

Functional 
Digital Skills 

Award in Skills for 
Employability 

PRE- 
APPRENTICESHIPS 
CURRICULUM PLAN 

QUALIFICATIONS 

PERSONAL CAREER SKILLS PROGRAMME 

National Careers Service Activities 
 

Prospects Careers & Skills 
 

Psychological Safety 
 

Barclays Life Skills 
 

Healthy Eating & Well Being 
 

Developing Personal Confidence & Self Awareness 
 

Topical Talk Time 
 

Awards & Competitions 

Career Development 
 

MBIMB  - Safeguarding Fundamentals 
 

Maintaining Work Standards 
 

Sexual Health Awareness 
 

Customer Service & Teamwork 
 

Health & Safety & First Aid / Drugs & Alcohol 
 

DVLA Theory Training 
 

Social Enterprise 

Spreadsheet 
Applications 


