Diploma in IT User
Skills Level 2

City&g Protocol
Guilds c....iccney services

Internationally recognised qualification
(BCS / City & Guilds)

Boost your career
Funding support options available

Online e-Portfolio available

FEFE®E

LGN QRIS LN

Example of Units to achieve credits for qualification

Mandatory

e Improving productivity using IT

e Understanding the Potential of IT

e Developing Personal and Team Effectiveness
e Optimise IT System Performance

e |T user fundamentals

e Using the Internet

To achieve the qualification you will need to
accumulate 38 Credits; 17 of which must be at
level 2 or higher.

We also deliver ITQ Level 3 (Diploma)
and Diploma Level 2 for ICT Practitioner

Please speak to a member of the Protocol Team for
information.
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Optional

e Using e-mail

e Concepts of IT

e Presentation Software

e Spread sheet software

e Word processing software
o Database Software

* Other options available

Protocol Consultancy Services
The Old Guild House
1 New Market Street

Email:
contactus@protocolgroup.co.uk Birmingham
Website: B3 2NH

http://www.protocolgroup.org.uk
Virtual Learning Environment:
http://moodle.protocolgroup.org.uk
Phone: 0121 236 2634

*
Funding Agency  European Union
Foastns s g Award Winner

The Protocol Group is an equal opportunities employer and positively encourages applications from suitably qualified and
eligible candidates regardless of sex, race, disability, age, sexual orientation, gender reassignment, religion or belief, marriage

status, pregnancy or maternity.
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